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Welcome to our Spring Newsletter issue where you’ll 
find the latest news and information for the surgery. If 
you have any questions or require feedback please 
speak to a member of staff or give us a call on the 
numbers opposite. 

Visit our website at www.backwellnailseasurgery.co.uk 

Book appointments on line, request repeat prescriptions and much more 

 

 
 

NHS Choices offer patients the 
opportunity to make comments on 
services and experiences that you 
may have received with any NHS 

provider. 
 

Backwell & Nailsea Medical 
Group welcome feedback via this 

facility. 
 

www.nhs.uk 
 

 
Opening hours: 

 
8:00 - 18:30 Monday to Friday 

 
Brockway Appointments: 

01275 850600 
Backwell Appointments:  

01275 465100 
 

Extended hours Sat, Early 
Morning and Evenings.  

Please ask at reception for 
more details 
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Did you know that Backwell and Nailsea Medical Group have been 
chosen as one of the first GP Practices in the UK to take part in the 

Green Impact Programme? 
 

What is Green Impact? 
 

Green Impact for Health is an environmental accreditation being run by the 
National Union of Students. It is a programme to improve environmental 
sustainability within general practice. This initiation is to encourage 

practices and staff to think more about our environment and to ‘think green’. 
 

What will we be doing? 
 

Backwell and Nailsea Medical Group will be making a conscious effort to 
not waste fuel by switching off the heating at weekends and ensuring lights 
are switched off where they are not being used. We already recycle as 

much as we can but will be looking at ways to increase this and to use more 
recycled products. 

 
We will also be holding a cycle to work day on Thursday 21st May. 

 
These are just a few of our ideas and we welcome any suggestions. 

 
 

How can you become involved? 
 

Any small change you make to reduce your impact on the environment can 
help improve the health of people living in Backwell and Nailsea. 

If you would like to get more involved, contact  
 

greenimpactbackwell@gmail.com 
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We are still offering NHS Health 
Checks to patients between 40 and 
74 that are eligible. We are also 
offering Saturday clinics to try to 
accommodate more patients. 
 
If you would like to have an NHS 
Health Check please contact 
reception to see if you meet the 
criteria and to book an 
appointment 

The NHS health check is aimed to 
assess your risk of developing: 

� heart disease,  

� stroke,  

� kidney disease,  

� diabetes  

� dementia.  

If there are any warning signs, then 
together we can do something about 
it. 

The check should take about 30 
minutes and is based on 
straightforward questions and 
measurements such as age, sex, 
family history, height, weight and 
blood pressure. There will also be a 
simple blood test to measure your 
cholesterol level. 

 
 

Innovative “Leg Club” coming to 
Nailsea for residents with venous leg 

ulcers 

A community-based Leg Club is planned 
for Nailsea to help treat patients with 
venous leg ulcers.  

Venous leg ulcers are the most common 
type of leg ulcer caused by constantly 
high blood pressure in the veins of the 
legs leading to chronic leg wounds 
which mainly affect the elderly 
population. Suffering with Leg Ulcers 
can often lead to social isolation and 
have detrimental effects on individual 
health.  

The Leg Club is a local partnership 
between community nurses, patients 
and members of the community. Run by 
a committee of members and local 
people, each Leg Club operates 
according to strict guidelines of care, 
monitored by the Lindsay Leg Club 
Foundation.  

Club members are treated openly 
alongside each other and members can 
share a similar history of leg ulcers or 
other kinds of "venous" complaints such 
as varicose veins. And between the 
cups of tea and gossip they have the 
chance to have their legs treated by one 
of a team of visiting community district or 
practice nurses.  

Across the UK in the last 13 years a 
number of Leg Clubs have been 
established which now have 3,500 
members. The clubs help overcome the 
isolation felt by many patients with 
debilitating leg ulcers, but also, 
according to their founder, community 
nurse Ellie Lindsay, bring health and 
social needs together in a non-medical 
setting that speeds recovery 

Healing rates at Leg Clubs have been 
proven to be excellent – but even when 
they are better, Leg Club Members can 
continue to attend.  

If you are interested in getting 
involved, please contact Debbie 
Penney on 01275 850600 

  

Visit our website at www.backwellnailseasurgery.co.uk 

Book appointments on line, request repeat prescriptions and much more 
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Visit our website at www.backwellnailseasurgery.co.uk 

Book appointments on line, request repeat prescriptions and much more 

Pneumonia Vaccination 
 

 
 

Did you know that if you are over the 
age of 65 or are an ‘at risk’ patient that 
you are eligible for a Pneumonia 

Vaccination? 
 

If you are eligible and would like to have 
this vaccination please ask at reception  

New Carer Service 

Backwell and Brockway is offering a new 
service for regsitered patients. We want 
to identify patients that may be acting as 
a Carer for a relative or friend who, 
because of illness, disability or the 
effects of old age, cannot manage to live 
independently at home without help and 
support. (Unpaid)  

If this is you, please notify the practice or 
complete a regsitration form so we can 
update your clinical record. This will help 
us identify you when you contact the 
surgery and be able to offer you the 
support you need. 

What will  I be offered as a Carer? 

� You will be offered an annual 
health check that will be carried 
out by a specially trained member 
of the nursing team. 

 
� We will have a dedicated member 

of our admin team, known as the 
‘Carers Champion’ that you can 
contact for any general enquiries 
and concerns either for you or 
your cared for person. 

 
� We will have a lead GP to support 

the  service. 
 
� Flu vaccination 
 
� The whole practice team will 

undertake ‘Carers Awareness’ 
training, so we can understand 
your needs and support you 
better.  

 
� The practice will offer sign posting 

to  Crossroads Alliance for onward 
support. 

 

For further information please contact 
 Debbie Francis 01275 850604 

 

Practice Staff Update. 
 

Comings and Goings……. 
 

Reception Team 
 

In March we welcomed 
Charlotte and Juliet to our 
team of receptionists. 

 
Both will be great assets to 

our fantastic team. 
 
 

 

 


